GENERAL INFORMATION

1.  In this package we are providing for each IMPC site, we have tried to provide as much information possible so that you will be able to answer the numerous questions that may arise during the Mobilization processing stage.

2.  If we have missed something or if you need more clarification, please contact the MCRSC G-1 staff.

3.  MCRSC (MOB) will be mailing an informational package regarding Family Readiness to each Marine’s primary next of kin, in most cases the spouse.  This will go out shortly after the Marine reports for duty.

4.  This package will include information about such topics as:

    a.  Tricare dependent medical and dental benefits,

    b.  DEERS/RAPIDS locations and phone numbers for

        dependent ID cards,

    c.  Family Servicemembers’ Group Life Insurance,

    d.  Useful and informational internet websites,

    e.  Soldiers’ and Sailors’ Relief Act,

    f.  Mortgage rate cut for mobilized personnel, and

    g.  Tax relief information for mobilized personnel.

5.  We have included the highlighted topics (for your informational purposes) along with the following:

    a.  Employment Rights and Benefits of Federal Civilian Employees

b. Uniformed Services Employment and Reemployment Rights

Act

c. Information about “My Pay” access and utilizing Personal

Identification Number (PIN)

d. GUIDEBOOKS:

(1) SGLI

(2) RED

(3) VA Benefits Waiver

(4) BAQ Application

(5) Legal Residence

(6) Federal and State Tax

(7) Family SGLI

(8) Thrift Savings Plan (TSP)

GOOD LUCK

“Semper fi”

From:  the Standardization & Education Section of G-1, Marine Corps Reserve Support Command, Kansas City, Missouri

About “MY PAY”

1.  What is “My Pay”?

“My Pay” (formerly E/MSS) is an innovative, automated system that puts the individual Marine in control of processing certain discretionary pay data items without using paper forms.

2.  Why should I use “My Pay”?

“My Pay” saves time – eliminates the need to write letters or fill out forms by letting you make your own changes immediately with user-friendly technology.


“My Pay” is convenient – You can access “My Pay” nearly 24 hours a day, 7 days a week to change or review current information, or to check the most recent “Leave and Earnings Statement (LES)”.

3.  What can I do with “My Pay”?
With “My Pay” you can:

a.  View, print, and save LESs

b.  View and print tax statements

c.  Change federal and state tax withholdings

d.  Update bank account and electronic fund transfer information

e.  Manage allotments

f.  Make address changes

g.  Purchase U.S. Savings Bonds

h.  View and print travel vouchers

i. Control Thrift Savings Plan enrollment

4.  Is “My Pay” secure?
“My Pay” combines strong encryption and secure socket layer technology with your Social Security Number (SSN) and Personal Identification Number (PIN) to safeguard information from any unauthorized access.

About “Personal Identification Number”

1.  In order to use “My Pay”, you need your Social Security Number (SSN) and a “Personal Identification Number (PIN)”.

2.  How do I get a “PIN”?
    Go to the Website:  https://mypay.dfas.mil (please note the “s” in “https”).  Select NEW PIN under the NEED A NEW PIN option.  The process will issue a new random temporary PIN for your account, which will be mailed to your address of record currently contained in MCTFS.  In order to initiate this process, return to the top of the page and click MAIN, then select NEW PIN.  Allow 10 working days for delivery.

3.  Can I change my PIN?
    Yes.  You can change your PIN at any time by clicking on the “CHANGE PIN” option on the Main menu.  You will have to enter your new PIN twice.

4.  What happens if I do not know my PIN or have suspended my PIN?

    If you do not know or have suspended your Customized PIN, you may re-activate your PIN on-line through “My Pay”.

    First, you must suspend your PIN by entering any 4-8 numeric digit PIN (three times).  The screen instructions will tell you how to establish a new customized PIN.

If at any time you still have a problem you may contact “My Pay” toll-free at 1-877-363-3677 or commercial at (478) 757-3119.

