How to use the Marine Corps Mobilization Command (MOBCOM) Customer Service Center (CSC) Website

1.  Website address: https://mcrsc.mfr.usmc.mil Click on the CSC logo in the upper left hand corner.  At the website you can search the knowledge base which contains questions and answers pertaining to a wide variety of topics.

2.  Create an Account:  In order to use the other features of the website, you must create an account.  Follow these steps:

a. Click on the ‘Login’ tab

b. Click on ‘Create a New Account’

c. Fill out the form (Email address is the recommended User ID)

d. Click on ‘Create Account’

e. If the next screen tells you that you already have an account, please contact the CSC (1-800-255-5082) and we will look up your User ID.  If we created you as a customer the system will not let you create yourself again.

3.  Ask a Question/Submit a Request (ePAR): Use this tab to send your questions and requests to MOBCOM.  All types of administrative requests will be accepted.  This includes, but is not limited to, requests for diary and record book action, orders and pay.

a. Fill out the form

b. Attach documents (we prefer scanned documents instead of faxes)

c. Click on ‘Submit Question’

d. The software will suggest some answers for you, if these do not answer your question, just click on ‘Finish Submitting Question’

4.  My Personal Folder:

a. Questions: Click this subtab to view the list of all questions you have submitted. You can check the status of these questions, view the details of each question, update questions with new information, or indicate you no longer need an answer. To view the details to each question or update the information, click the subject link to view the details for that question. 
b. Answer Update Notifications: Click this subtab to view all the answers you have subscribed to and view the answers expiration dates. You will receive notifications by e-mail when an answer you subscribed to is updated. Click the subject link to view more information about the answer. From there, you can delete the notification.
c. Account Profile: This section is where you can change your User ID, password, and other contact information.

5.  CSC Contact Information (Working Hours 0700-1830 CST)
a. Website: https://mcrsc.mfr.usmc.mil/csc (Preferred contact)

b. Phone: 1-800-255-5082 or DSN 894-3395 or 816-843-3395

c. E-mail: csc@cdc.usmc.mil
d. Fax: 816-843-3077

